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CORPORATE INTEGRITY AGREEMENT
BETWEEN THE
OFFICE OF INSPECTOR GENERAL
OF THE
DEPARTMENT OF HEALTH AND HUMAN SERVICES
AND
PFIZER INC

L PREAMBLE

Pfizer Inc (Pfizer) hereby enters into this Corporate Integrity Agreement (CIA)
with the Office of Inspector General (OIG) of the United States Department of Health and
Human Services (HHS) to promote compliance by its officers, directors, employees,
contractors, and agents with the statutes, regulations, and written directives of Medicare,
Medicaid, and all other Federal health care programs (as defined in 42 U.S.C. § 1320a-
7b(f)) (Federal health care program requirements) and the applicable statutes, regulations
and written directives of the Food and Drug Administration (FDA requirements). Pfizer
1S a successor-in-interest to Warner-Lambert Company and its Parke-Davis Division.
Contemporaneously with this CIA, Pfizer is entering into a Settlement Agreement with
the United States, and this CIA is incorporated by reference into the Settlement
Agreement. Pfizer also will enter into settlement agreements with various States, and
Pfizer’s agreement to this CIA is a condition precedent to those agreements.

Prior to the Effective Date (defined below), Pfizer initiated certain voluntary
compliance measures, which include, among other actions, the appointment of a
Compliance Officer and designated compliance agents, the appointment of a Compliance
Committee, a Disclosure Program, screening measures for Ineligible Persons, and regular
mandatory training for all employees concerning Pfizer’s Code of Conduct. As
represented by Pfizer, Pfizer also has in place strong review and disciplinary measures to
ensure that its activities: (i) are in compliance with all Federal health care program
requirements and FDA requirements, and (ii) meet Pfizer’s goals of ensuring high ethical
standards in all aspects of its business practices.

Prior to the Effective Date, Pfizer also entered a CIA with the OIG in October of
2002. The prior CIA incorporated voluntary compliance measures that Pfizer had
initiated before that CIA. Pfizer has submitted its first annual report (including the
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engagement report required by section I11.D.6) to the OIG in accordance with the terms of
the October 2002 CIA. The obligations of the earlier CIA have been incorporated into
this document, and this document supercedes the earlier CIA.

Pfizer shall continue the operation of its compliance measures in accordance with
the terms set forth below for the term of this CIA. Pfizer may modify its voluntary
compliance measures as appropriate, but, at a minimum, Pfizer shall ensure that during
the term of this CIA, it shall comply with the integrity obligations enumerated in this
CIA.

I1. TERM AND SCOPE OF THE CIA

A. The period of the compliance obligations assumed by Pfizer under this CIA
shall be five years from the Effective Date of this CIA, unless otherwise specified. The
Effective Date shall be the date on which the final signatory of this CIA executes this
CIA. Each one-year period, beginning with the one-year period following the Effective
Date, shall be referred to as a “Reporting Period.” Section I11.D sets forth the relevant
Reporting Periods and time frame of the obligations relating to the Engagements to be
conducted under this CIA.

B. Sections VII, VIII, IX, X, and XI shall expire no later than 120 days after
OIG’s receipt of: (1) Pfizer’s final Annual Report; or (2) any additional materials
submitted by Pfizer pursuant to OIG’s request, whichever is later.

C. The scope of this CIA shall be governed by the following definitions:
1. “Covered Persons” includes:

a. all officers directly involved in Pfizer’s US Pharmaceuticals
operations;

b. all employees of Pfizer Global Pharmaceuticals, the Corporate
Finance Division, and the Pfizer Legal Division located in the United
States and engaged in or having responsibilities directly relating to
the following functions (as defined below in Section I1.C.2): a)
Managed Care Contracting Related Functions; b) Medicaid Rebate
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Related Functions; and ¢) Promotional and Product Services Related
Functions; and

c. all contractors, subcontractors, agents, and other persons who
perform Managed Care Contracting Related Functions, Medicaid
Rebate Related Functions, or Promotional and Product Services
Related Functions on behalf of Pfizer.

Notwithstanding the above, the term “Covered Persons” does not include
part-time or per diem employees, contractors, subcontractors, agents, and
other persons who are not reasonably expected to work more than 160 hours
per calendar year, except that any such individuals shall become “Covered
Persons” at the point when they work more than 160 hours during the
calendar year. The term “Covered Persons” does not include any
contractors or agents retained to provide consulting or business advice to
Pfizer and who are not engaged directly in any Managed Care Contracting
Related Functions, Medicaid Rebate Related Functions, or Promotional and
Product Services Related Functions on behalf of Pfizer. Also specifically
excluded from this definition of “Covered Persons” are the personnel of
entities with which Pfizer has agreements to co-promote its products. Pfizer
shall, however, in good faith seek to obtain assurances that such persons
have received appropriate training on proper promotional activities.

2. Other Applicable Definitions:

a. Managed Care Contracting Related Functions:

Managed Care Contracting Related Functions are defined to be the
promotion of prescription drug products to managed care entities.
The individuals involved in these functions include:

1) the following employees of Pfizer Global Pharmaceuticals
located in the United States: i) all employees of the National
Accounts Group and the National Healthcare Operations Group
within the Healthcare Cluster; ii) all employees who are members of
the Managed Care Contracts Group (a sub-division of the Contracts
Group); and iii) those managers within the United States
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Pharmaceuticals (USP) Finance Group to whom the members of the
Managed Care Contracts Group directly report;

2) those employees from the Pfizer Legal Division whose job
responsibilities directly relate to managed care entities and/or
Managed Care Contracting Related Functions, and all employees
who are members of the Grants Committee; and

3) all contractors, subcontractors, agents, and other persons who
perform Managed Care Contracting Related Functions on behalf of
Pfizer.

b. Medicaid Rebate Related Functions:

Medicaid Rebate Related Functions are defined to be the gathering,
calculation, verification or reporting of information for purposes of
the Medicaid Rebate Program (codified at 42 U.S.C. § 13961-8, et
seq.) The individuals engaged in these functions include:

1) the following employees of Pfizer Global Pharmaceuticals: i)
members of the Government Contracting Group (a sub-division of
the Contracts Group); and ii) managers within the USP Finance
Group and the Corporate Finance Group, if applicable, to whom the
members of the Government Contracting Group directly report;

2) those employees from the Pfizer Legal Division whose job
responsibilities directly relate to Medicaid Rebate Related Functions;

and

3) all contractors, subcontractors, agents, and other persons who
perform Medicaid Rebate Related Functions on behalf of Pfizer.

c. Promotional and Product Services Related Functions:

Promotional and Product Services Related Functions are defined to
be the sales, marketing, or promotion of Pfizer products or the
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provision of information about or services relating to Pfizer’s
products. The individuals engaged in these functions are:

1) all non-overtime eligible employees of Pfizer’s US
Pharmaceuticals Division from the following sub-functions: 1) USP
Sales; ii) USP Product Marketing; iii) Customer and Market
Development; iv) Global Market Analytics; and v) USP Medical and
Regulatory Affairs, except those employees within USP Medical
whose primary job responsibilities relate to management of clinical
trials, including, without limitation, Clinical Study Managers,
Clinical Directors, and members of the Clinical Operations group;

2) those employees from the Pfizer Legal Division whose job
responsibilities directly relate to Promotional and Product Services
Related Functions;

3) to the extent not already covered by Sections I1.C.2.c.1-2 above,
all employees of Pfizer Global Pharmaceuticals located in the United
States who are members of any Review Committee for any Pfizer
product; and

4) all contractors, subcontractors, agents, and other persons who
perform Promotional and Product Services Related Functions on
behalf of Pfizer.

III. CORPORATE INTEGRITY OBLIGATIONS

Pfizer shall maintain a Compliance Program that includes the following elements:

A. Compliance Officer and Committee.

1. Compliance Officer. Pfizer presently has a Compliance Officer with
responsibility for administering Pfizer’s Compliance Program. Pfizer shall continue to
employ an individual to serve as its Compliance Officer during the term of this CIA. The
Compliance Officer shall be responsible for developing and implementing policies,
procedures, and practices designed to ensure compliance with the requirements set forth
in this CIA and with Federal health care program requirements and FDA requirements.
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The Compliance Officer and the Deputy Compliance Officer shall be members of senior
management of Pfizer. The Compliance Officer and the Deputy Compliance Officer shall
make periodic (at least semi-annual) reports regarding compliance matters directly to the
Board of Directors of Pfizer (or its designated subcommittee, in such form or manner as
the Board of Directors determines), and both shall be authorized to report on such matters
to the Board of Directors at any time'. The Compliance Officer and the Deputy
Compliance Officer shall be authorized to request that the Audit Committee or the Board
retain outside counsel in appropriate circumstances. The Compliance Officer and the
Deputy Compliance Officer shall be responsible for monitoring the day-to-day
compliance activities engaged in by Pfizer as well as for any reporting obligations created
under this CIA.

Pfizer shall report to OIG, in writing, any changes in the identity of or any material
changes in the position description of the Compliance Officer, or any material actions or
changes that would affect the Compliance Officer’s ability to perform the duties
necessary to meet the obligations in this CIA, within 15 days after such a change.

2. Compliance Committee. Pfizer currently has and shall maintain a
Compliance Commiittee during the term of this CIA. The Compliance Committee shall, at
a minimum, include the Compliance Officer and other members of senior management
necessary to meet the requirements of this CIA (e.g., senior executives of relevant
departments, such as internal audit, regulatory affairs, sales, marketing, personnel and
operations). The Compliance Officer shall chair the Compliance Committee and the
Committee shall support the Compliance Officer in fulfilling his/her responsibilities (e.g.,
shall assist in the analysis of the organization’s risk areas and shall oversee monitoring of
internal and external audits and investigations).

Pfizer shall report to OIG, in writing, any material changes in the composition of
the Compliance Committee, or any material actions or changes that would affect the
Compliance Committee’s ability to perform the duties necessary to meet the obligations
in this CIA, within 15 days after such a change.

" In these periodic reports, the Directors shall be notified of Pfizer’s continuing activities and

obligations under the CIA. Also, the Directors have agreed to abide by a Code of Conduct which they
adopted.
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B. Written Standards.

1. Code of Conduct. Pfizer represents that, prior to the Effective Date, it
developed, implemented, and distributed its written code of conduct (known as the
Summary of Policies on Business Conduct or the “Blue Book”) or other relevant
compliance policies and procedures to all Covered Persons. Pfizer makes and shall
continue to make the promotion of, and adherence to, the Blue Book, or other relevant
compliance policies and procedures, an element in evaluating the performance of all
employees. The Blue Book, or other similar compliance policies and procedures, set
forth, at a minimum, the following:

a. Pfizer’s commitment to full compliance with all Federal health
care program and FDA requirements, including its commitment to
comply with all government contracting requirements and to market,
sell, and promote its products in accordance with such requirements;

b. Pfizer’s requirement that all of its Covered Persons shall be
expected to comply with all Federal health care program
requirements and FDA requirements and with Pfizer’s own Policies
and Procedures as implemented pursuant to this Section III.B
(including the requirements of this CIA);

c. the requirement that all of Pfizer’s Covered Persons shall be
expected to report to the Compliance Officer or other appropriate
individual designated by Pfizer (such as district managers or other
supervisory personnel) suspected violations of any Federal health
care program requirements or FDA requirements or of Pfizer’s own
Policies and Procedures;

d. the possible consequences to both Pfizer and Covered Persons of
failure to comply with Federal health care program requirements and
FDA requirements and with Pfizer’s own Policies and Procedures
and the failure to report such noncompliance; and

e. the right of all individuals to use the Disclosure Program
described in Section IILE, and Pfizer’s commitment to nonretaliation
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A. Stipulated Penalties for Failure to Comply with Certain Obligations. As a
contractual remedy, Pfizer and OIG hereby agree that failure to comply with certain
obligations as set forth in this CIA may lead to the imposition of the following monetary
penalties (hereinafter referred to as “Stipulated Penalties™) in accordance with the
following provisions.

1. A Stipulated Penalty of $2,500 (which shall begin to accrue on the day
after the date the obligation became due) for each day Pfizer fails to establish and
implement any of the following obligations as described in Section III:

a. a Compliance Officer;

b. a Compliance Committee;

c. a written Code of Conduct (i.e., the Blue Book);
d. written Policies and Procedures;

e. the training of Covered Persons; and

f. a Disclosure Program.

2. A Stipulated Penalty of $2,500 (which shall begin to accrue on the day
after the date the obligation became due) for each day Pfizer fails to engage an IRO as
required in Section I11.D and Appendices A and C.

3. A Stipulated Penalty of $2,500 (which shall begin to accrue on the day
after the date the obligation became due) for each day Pfizer fails to meet any deadlines
for the submission of the IRO Selection Notification or the Annual Reports to OIG as
described in Section V.

4. A Stipulated Penalty of $2,000 (which shall begin to accrue on the date
the failure to comply began) for each day Pfizer hires or engages as a Covered Person an
Ineligible Person and that person: (a) has responsibility for, or involvement with, Pfizer’s
business operations related to the Federal health care programs; or (b) is in a position for
which the person’s salary or the items or services furnished, ordered, or prescribed by the
person are paid in whole or part, directly or indirectly, by Federal health care programs or
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otherwise with Federal funds (the Stipulated Penalty described in this Subsection shall not
be demanded for any time period during which Pfizer can demonstrate that it did not
discover the person’s exclusion or other ineligibility after making a reasonable inquiry (as
described in Section II1.F) as to the status of the person).

5. A Stipulated Penalty of $1,500 for each day Pfizer fails to grant access
to the information or documentation as required in Section VII. (This Stipulated Penalty
shall begin to accrue on the date Pfizer fails to grant access.)

6. A Stipulated Penalty of $5,000 for each false certification submitted by
or on behalf of Pfizer as part of its IRO Selection Notification, Annual Report, additional
documentation to a report (as requested by the OIG), or otherwise required by this CIA.

7. A Stipulated Penalty of $1,000 for cach day Pfizer fails to comply fully
and adequately with any obligation of this CIA. OIG shall provide notice to Pfizer,
stating the specific grounds for its determination that Pfizer has failed to comply fully and
adequately with the CIA obligation(s) at issue and steps Pfizer shall take to comply with
the CIA. (This Stipulated Penalty shall begin to accrue 10 days after Pfizer receives this
notice from OIG of the failure to comply.) A Stipulated Penalty as described in this
Subsection shall not be demanded for any violation for which OIG has sought a
Stipulated Penalty under Subsections 1-6 of this Section.

B. Timely Written Requests for Extensions. Pfizer may, in advance of the due
date, submit a timely written request for an extension of time to perform any act or file
any notification or report required by this CIA. Notwithstanding any other provision in
this Section, if OIG grants the timely written request with respect to an act, notification,
or report, Stipulated Penalties for failure to perform the act or file the notification or
report shall not begin to accrue until one day after Pfizer fails to meet the revised deadline
set by OIG. Notwithstanding any other provision in this Section, if OIG denies such a
timely written request, Stipulated Penalties for failure to perform the act or file the
notification or report shall not begin to accrue until three business days after Pfizer
receives OIG’s written denial of such request or the original due date, whichever is later.
A “timely written request” is defined as a request in writing received by OIG at least five
business days prior to the date by which any act is due to be performed or any notification
or report is due to be filed.
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C. Payment of Stipulated Penalties.

1. Demand Letter. Upon a finding that Pfizer has failed to comply with any
of the obligations described in Section X.A and after determining that Stipulated Penalties
are appropriate, OIG shall notify Pfizer of: (a) Pfizer’s failure to comply; and (b) OIG’s
exercise of its contractual right to demand payment of the Stipulated Penalties (this
notification is referred to as the “Demand Letter”). Such Demand Letter shall specifically
state the conduct that the OIG contends constitutes the basis for imposing the Stipulated
Penalty.

2. Response to Demand Letter. Within 10 days after the receipt of the
Demand Letter, Pfizer shall either: (a) cure the breach to OIG’s satisfaction and pay the
applicable Stipulated Penalties; or (b) request a hearing before an HHS administrative law
judge (ALJ) to dispute OIG’s determination of noncompliance, pursuant to the agreed
upon provisions set forth below in Section X.E. In the event Pfizer elects to request an
ALJ hearing, the Stipulated Penalties shall continue to accrue until Pfizer cures, to OIG’s
satisfaction, the alleged breach in dispute. Failure to respond to the Demand Letter in one
of these two manners within the allowed time period shall be considered a material breach
of this CTA and shall be grounds for exclusion under Section X.D.

3. Form of Payment. Payment of the Stipulated Penalties shall be made by
certified or cashier’s check, payable to: “Secretary of the Department of Health and
Human Services,” and submitted to OIG at the address set forth in Section VI.

4. Independence from Material Breach Determination. Except as set forth
in Section X.D.1.c, these provisions for payment of Stipulated Penalties shall not affect or
otherwise set a standard for OIG’s decision that Pfizer has materially breached this CIA,
which decision shall be made at OIG’s discretion and shall be governed by the provisions
in Section X.D, below.

D. Exclusion for Material Breach of this CIA.

1. Definition of Material Breach. A material breach of this CIA means:

a. a failure by Pfizer to report a Reportable Event and take
corrective action, as required in Section II1.H;
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b. arepeated or flagrant violation of the obligations under this CIA,

including, but not limited to, the obligations addressed in Section
X.A;

c. a failure to respond to a Demand Letter concerning the payment
of Stipulated Penalties in accordance with Section X.C; or

d. a failure to engage and use an IRO in accordance with Section
II1.D and Appendices A and C.

2. Notice of Material Breach and Intent to Exclude. The parties agree that
a material breach of this CIA by Pfizer constitutes an independent basis for Pfizer’s
exclusion from participation in the Federal health care programs. Upon a determination
by OIG that Pfizer has materially breached this CIA and that exclusion is the appropriate
remedy, OIG shall notify Pfizer of: (a) Pfizer’s material breach; and (b) OIG’s intent to
exercise its contractual right to impose exclusion (this notification is hereinafter referred
to as the “Notice of Material Breach and Intent to Exclude”).

3. Opportunity to Cure. Pfizer shall have 30 days after the date of receipt
of the Notice of Material Breach and Intent to Exclude to demonstrate to OIG’s
satisfaction that:

a. Pfizer is in compliance with the obligations of the CIA cited by
OIG as being the basis for the material breach;

b. the alleged material breach has been cured; or

c. the alleged material breach cannot be cured within the 30-day
period, but that: (i) Pfizer has begun to take action to cure the
material breach; (ii) Pfizer is pursuing such action with due
diligence; and (iii) Pfizer has provided to OIG a reasonable timetable
for curing the material breach.

4. Exclusion Letter. If, at the conclusion of the 30-day period, Pfizer fails
to satisfy the requirements of Section X.D.3, OIG may exclude Pfizer from participation
in the Federal health care programs. OIG shall notify Pfizer in writing of its
determination to exclude Pfizer (this letter shall be referred to hereinafter as the
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“Exclusion Letter”). Subject to the Dispute Resolution provisions in Section X.E, below,
the exclusion shall go into effect 30 days after the date of Pfizer’s receipt of the Exclusion
Letter. The exclusion shall have national effect and shall also apply to all other Federal
procurement and nonprocurement programs. Reinstatement to program participation is
not automatic. After the end of the period of exclusion, Pfizer may apply for
reinstatement by submitting a written request for reinstatement in accordance with the
provisions at 42 C.F.R. §§ 1001.3001-.3004.

E. Dispute Resolution

1. Review Rights. Upon OIG’s delivery to Pfizer of its Demand Letter or
of its Exclusion Letter, and as an agreed-upon contractual remedy for the resolution of
disputes arising under this CIA, Pfizer shall be afforded certain review rights comparable
to the ones that are provided in 42 U.S.C. § 1320a-7(f) and 42 C.F.R. Part 1005 as if they
applied to the Stipulated Penalties or exclusion sought pursuant to this CIA. Specifically,
OIG’s determination to demand payment of Stipulated Penalties or to seek exclusion shall
be subject to review by an HHS ALJ and, in the event of an appeal, the HHS
Departmental Appeals Board (DAB), in a manner consistent with the provisions in 42
C.F.R. §§ 1005.2-1005.21. Notwithstanding the language in 42 C.F.R. § 1005.2(c), the
request for a hearing involving Stipulated Penalties shall be made within 10 days after
receipt of the Demand Letter and the request for a hearing involving exclusion shall be
made within 25 days after receipt of the Exclusion Letter.

2. Stipulated Penalties Review. Notwithstanding any provision of Title 42
of the United States Code or Title 42 of the Code of Federal Regulations, the only issues
in a proceeding for Stipulated Penalties under this CIA shall be: (a) whether Pfizer was
in full and timely compliance with the obligations of this CIA for which OIG demands
payment; and (b) the period of noncompliance. Pfizer shall have the burden of proving its
full and timely compliance and the steps taken to cure the noncompliance, if any. OIG
shall not have the right to appeal to the DAB an adverse ALJ decision related to
Stipulated Penalties. If the ALJ agrees with OIG with regard to a finding of a breach of
this CIA and orders Pfizer to pay Stipulated Penalties, such Stipulated Penalties shall
become due and payable 20 days after the ALJ issues such a decision unless Pfizer
requests review of the ALJ decision by the DAB. If the ALJ decision is properly
appealed to the DAB and the DAB upholds the determination of OIG, the Stipulated
Penalties shall become due and payable 20 days after the DAB issues its decision.
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3. Exclusion Review. Notwithstanding any provision of Title 42 of the
United States Code or Title 42 of the Code of Federal Regulations, the only issues in a
proceeding for exclusion based on a material breach of this CIA shall be:

a. whether Pfizer was in material breach of this CIA;

b. whether such breach was continuing on the date of the Exclusion
Letter; and

c. whether the alleged material breach could not have been cured
within the 30-day period, but that: (i) Pfizer had begun to take action
to cure the material breach within that period; (ii) Pfizer has pursued
and is pursuing such action with due diligence; and (iii) Pfizer
provided to OIG within that period a reasonable timetable for curing
the material breach and Pfizer has followed the timetable.

For purposes of the exclusion herein, exclusion shall take effect only after an ALJ
decision favorable to OIG, or, if the ALJ rules for Pfizer, only after a DAB decision in
favor of OIG. Pfizer’s election of its contractual right to appeal to the DAB shall not
abrogate OIG’s authority to exclude Pfizer upon the issuance of an ALJ’s decision in
favor of OIG. If the ALJ sustains the determination of OIG and determines that exclusion
1s authorized, such exclusion shall take effect 20 days after the ALJ issues such a
decision, notwithstanding that Pfizer may request review of the ALJ decision by the
DAB. If the DAB finds in favor of OIG after an ALJ decision adverse to OIG, the
exclusion shall take effect 20 days after the DAB decision. Pfizer shall waive its right to
any notice of such an exclusion if a decision upholding the exclusion is rendered by the
ALJ or DAB. If the DAB finds in favor of Pfizer, Pfizer shall be reinstated effective on
the date of the original exclusion.

4. Finality of Decision. The review by an ALJ or DAB provided for above
shall not be considered to be an appeal right arising under any statutes or regulations.
Consequently, the parties to this CIA agree that the DAB’s decision (or the ALJ’s
decision if not appealed) shall be considered final for all purposes under this CIA.
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XI. EFFECTIVE AND BINDING AGREEMENT

Consistent with the provisions in the Settlement Agreement pursuant to which this
CIA is entered, and into which this CIA is incorporated, Pfizer and OIG agree as follows:

A. This CIA shall be binding on the successors, assigns, and transferees of Pfizer;

B. This CIA shall become final and binding on the date the final signature is
obtained on the CIA;

C. Any modifications to this CIA shall be made with the prior written consent of
the parties to this CIA and the CIA will be subject to modifications if so required by any
change in Federal health care program requirements or FDA requirements as referenced
in the Preamble to this CIA;

D. The undersigned Pfizer signatories represent and warrant that they are
authorized to execute this CIA. The undersigned OIG signatory represents that he is
signing this CIA in his official capacity and that he is authorized to execute this CIA.

E. This CIA may be executed in counterparts, each of which constitutes an
original and all of which constitute one and the same agreement.
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Performance Review Form (Year End & Mid Year)

e Drimer, Marci
. - {EMPID 1400595 COLLEAGUE
i : Lynn
TERRITORY 3SE12F13 TITLE HR
DATE OF ‘
TR 07/03/2003 REVIEW PERIOD | Dec 2004
. i EMPLOYMENT
| MANAGER'S NAME: | Amy Bakewell | DATE 1/20/2005

'Sales Performance as of Dec 2004

i

| BEXTRA 51,066,226 3426755 |28  lo4 N/A l 8 67 | 175.0
CELEBREX |$3705276|($152609)1-4 192 |NA _|NA 8 170 .. |206.85

%coxz 1%$5,671,502~ $274,146. |5 g2 i!WA ‘%‘NIA :8 71 N/A
éDETROL LA 181,037,362 $117.700 113 99 N/A  IN/A 8 69

[ ——
1

iTotal Sales: $6,708,864

169.8

Sales Index: 551.65

Division Rank: 595

Regional Rank: 74

Capabilities Assessment (As Of Dec 2004)
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- Territory Optimization

?Accountability and Goal Focus

T

|

i Foundsational
1 Decision Making and Judgment Foundational
ket Knowled d Analysis dati
Mar eage and Analyst Foundational Foundational :is at expectations
Leveraging Resources/Qrganization "
Stage |
Awareness -
Initiative and Flexibility Foundational
Selling Skills & Customer Value Delivery
: Service Orientation Stage |l
Building Cusiomer Relationships Stage Il
) Foundational |is at expectations
Competent Use of Technical Knowledge |Stage ll
Communication and Influence with .
Foundational
i Customers
} Team-Contribution
Focus on Team Results Foundational | . . -
i Communication and Influence with- - - - - T
g i Foundational
' Customers i Foundational | is below expectations
i . e ]
i . : ¥
| Teamwork and Inclusiveness { Stage |
: b
: Shared Accountability Stage !
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f

| Sianificant and specific Major Accomplishments: '
g g P Development of Medicaid advocates and participation in
| performance achieved since  : major formulary win.

' the last Performance Review. Formulary win — Bextra — Harbour Hospital

i
i
; Demonstrated growth in understanding of a new industry
| Demonstrated improvement in imnlementation of Action

Increased knowledge of the payor/providers within a diverse
territory

Opportunities:

E Pre-Call Planning

 Improvement shouild be made. Maximizing customer interaction and focus through CCP

i . Increasing access or business opportunities in territory group
. practices or payor groups such as Medicaid

| Business opportunities where

I i
| Action Plans:

Maximize selling time with Pre-call planning to include Rx
habits, LAF note review, DISC profiling and most importantly goals
current product/account for each call.
performance. Create a consistent tool to manage CCP coverage. Manage by
evaluating success on a monthly basis at your LAT meetings.

Create goals, strategies, tactics and timelines to address large
group practices and Medicaid practices. Evaluate implementation of
plans at LAT meetings and during field rides.

1

i Activities/ Assignments
recommended to improve

i Selling Skills and Customer Value Delivery:

' Discuss specific demonstration | Service Orientation — Customizes services and solutions to

meet customer’s needs and requests.
Building Customer Relationships — Takes customer
.relationships to the next level and leverages them within the

LAcconnt/instirution. {i.e. Reqni‘rq mc*hlde Hm howir Fnrmlliarv winand |

S A |
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performance.

Detrol LA influence from Trudy Hall.)

Competent use of Technical Knowledge- when working with
customers sees self as expert

| Strategic Capability, Core
Behavior and Behavioral
Examples where improvement
i should be made.

Territory Optimization:

Accountability and Goal focus — Prioritizes allocation of time
and budget based on ways to improve position on GAR. Identifies
opportunities and documents strategies for addressing them in
business plan.

Initiative and Flexibility — Recognizes the need to change
quickly in order to meet competitive pressures. Does things before

being asked, does not wait for others to assign work or for deadlines
to approach.

Team Contribution:

Communication and influence with Customers —
Is aware of the impact he/she is having on others, accepts feedback
openly and adapts approach accordingly

Activities/Assignments
recommended to improve the

current capability performance.

‘| Be cognizant of non-verbal communication and body language. -

Create goals, strategies, tactics and timelines to address large
group practices and Medicaid practices. Evaluate implementation of
plans at LAT meetings and during field rides.

Utilize TACU resources to support the identified targets or
targeted offices, including Betsy funds, T & E, and HQ sponsored
initiatives -

Use daily planning to highlight deadlines, anticipate
upcoming opportunities and organize paperwork responsibilities, i.e.,
reporting of territory/ out of territory time, daily call reporting,
training preparation, etc.

Identify and minimize triggers that affect focus and attention,
such as POA meeting seating, preparation and note taking.

, Brief description of
Eaccomplishments and next
i steps as described in the

_development plan.

You have come a long way in your approach to selling and
confidence in front of your customers. You are making progress in
developing working relationships within your LAT, especially with
your specialty counterparts.

You set the following goals for growth in 2004:

Tnerease Organization '
At
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Increase Clinical Knowledge

Establish myself as a respected and valuable member of your
LAT.

You have increased your clinical knowledge to maintain confidence
in addressing your customers. This confidence and understanding
has been recognized by your LAT, and you have consequently
become a resource to them. In preparation for Phase VI, ensure your
clinical knowledge is exceptional, so you can finish at the level you
have worked hard to reach.

Much of your success in 2005 will come from commitment and
discipline to managing your organization skills. I am confident you
will find the method that is most conducive to you and your lifestyle.
I will always be available to you to support your efforts and offer
suggestions, so you can be successful in this area of your
development.

I look forward to an award-winning year in 2005.

Colleague's Signature: Date:

Manager Signature: &-’E\V\ OuoMasseg ¢ Date: M@g
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Comprehensive Rehabilitation
Electrodiagnosis .
Total Mobility Prosthetics & Orthotics

Trudy RB. Hall, M.D., PA,

Physical Medicine and Rehabilitation Board Certified

MEMORANDUM
To: Maryland Department of Mental Health and Hygiene
Office of the Secretary

201 Preston Street
Baltimore, MD_21202

Secretary Nelson Sabatini

From: Trudy R. Ha]l, W

Date: October 21, 2003

Re: Maryland Medicaid Preferred Drug List

I am Trudy R. Hall, the medical director of the Urban Medical Institute and the Wellness
and Rehabilitation Center in Baltimore City.

I would like to advocate that Detrol LA be added to the prefeﬁed drug list in the urinary
drug category.

Detrol LA has proven to prevent nursing home placement and increase discharge to home
or community. Incontinence is one of the major reasons for placing a family member in a
nursing home. Additionally, awakenings during the night to go to the bathroom is one of
the leading cause of hip fracture. - B |

Detrol LA improves the quality of life for the patient and caregiver shown in one year
studies. The caregiver of patients with overactive bladder must bear many of the
consequences of patients with incontinence.

There are no precautions for GERD or heat prostration with Detrol LA.

Once a day dosing improves compliance for patients.

A favorable side effect profile ensures that treatrnent will continue.
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I want to reinforce to you that fee-for-service Medicaid patients, which will be the clients
of this new PDL program, are not “just like any other patient” in a physician’s practice.
These patients will not be like the child Medicaid patients whose income eligibility rates
are far higher. They will have incomes far below $10,000 per year. These are-usually the
sickest of the sick, the poorest of the poor, without someone to look out for them and see
that they follow through with prescribed medical and pharmacological recommendations.
They often do not have transportation to take them back to the doctor or pharmacy on a
later date. Anything that makes compliance more difficult often results in poor health
outcomes. It would certainly not be cost effective to cut the cost of providing prescription

drugs, only to drive up the costs of emergency room visits, hospital admissions, and
potential surgery.
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May 25, 2005

By Email & First Class Certified Mail

Senior Vice President of Human Resources
Sylvia Montero

235 East 42™ Street

New York, NY 10017

Vice Chairman, Gen. Counsel
Jeffrey Kindler

235 East 42 Street

New York, NY 10017

Corporate Compliance
235 East 42™ Street
New York, NY 10017

Dear Pfizer Officers:

I Preliminary Statement

I have enjoyed a rewarding and challenging career with Pfizer as a sales

Filed 01/21/2010

Page 2 of 4

representative. The strong values and ethics that Pfizer displays in its daily operations
have been apparent from the beginning,. It is with the Pfizer value of integrity that I

convey the information in this letter.

For the first time ever in my employment career I have taken disability leave for
job related stress. In the past I have received good evaluations by Amy Bakewell.
However, ever since utilizing the Pfizer Open Door Policy in November to report
illegal and improper activity by Amy Bakewell, I have been set up for retaliation.

I am now in a position to return to work on June 1. My primary objective upon

_ . refurn, is to-continue-my growth and advancement within the company I feel itis
important to document some troubling events. .. .. - . :

1L Employment Events and Resulting Retaliation

In November 2004, then with a sense of retaliation, I discussed with

Marguerite Eastwood of Human Resources, about improper and illegal activity by
Amy Bakewell. I specifically discussed off label and illegal promotion of
products, alcohol abuse, and inappropriate field coaching. The illegal promotion
of Bextra for acute pain, and Detrol LA for the BPH patient, is documented in the
. enclosed business plan, which was emailed to the entire district on February 24,
2004. (by Amy Bakewell) I understand from attending Pfizer’s ethics/compliance
training that these reported practices violate federal law (refer to Appendix A).
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From that point on, I was a target of her retaliation. Previously, I had never
been counseled or disciplined related to performance. Within weeks of my
discussion with Human Resources, the actions listed below were taken.

s On January 24, I received an unfair performance evaluation. I was
Rated below expectations for Team Contribution. In the past, I
have received good evaluations.

e On March 2, I was given an intimidating and threatening field

Coaching report, informing me of upcoming placement on an
Immediate Action Plan.

e On March 7, I was denied a pay increase, and told that I wouldn’t

receive the expected 7% pay increase upon completion of Phase
VL

¢ On March 7, management skipped normal disciplinary steps, and
informed me of upcoming placement on Final Warning,

0.  Resolution
1 look forward to the challenges of returning to work. I want to make sure that
I am no longer retaliated against. The effects have been detrimental to my

physical and mental health. I am confident that this problem can be rectified,
so that we may be able to move forward,

Marci Drimer QV
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Chesapeake Pride
2004 Sales Strategy Planner
Name: Marci Drimer Date 12/01/2003
Title: PHR Territory #: 3SE12F13
Overall Goals for 2004 (Performance)
1. Identify and maximize territory opportunites by maintaining monthly Tracking report
2. End vear in top 20% of Region (top 15 territories)
3. Establish Pro/ Powers and Searle as a Pfizer pain team for customers
4. Close the Gap between 3 ranked dollar voJume territory in district.
5.
Current Regional Rank YTD9 QTD 12
2003 Sales Performance
Product GAR % Quota | Rank YTD Current Market Share
(TCR)
Celebrex 103.09 16 54.7
Bextra 102.27 42 54.7
Detrol LA 100.93 10 51.3
Top Zip Codes by Total Sales (Sales Channel Detail Report)
List of Top 10 Zip Codes Town/City Total $$ Volume (all # Days/Call
products) Cycle
1. 21215 Baltimore 110,628 3
2. 21208 Pikesville 88,688 2
3. 21229 Baltimore 79,637 3
4. 21117 Owings Mills 68,877 2
5. 21225 Brooklyn 69,257 3
6. 21230 Baltimore 27,473 1
7. 21136 Reisterstown 26,619 1
8. 21227 Halethorpe 26,558 1/2
9. 21217 Baltimore 21,049 1
10. 21133 Randallstown 17,685 1
List Top Accounts (SCDR)
Account (Hospitals, Clinics, LTC Pharm) | Zip Code Total Sales YTD YTD % +/-
1. Washington Village 21230 73,962 37.3
2. Neighborcare 21215 33,500 22.2
3. Total Health Care 21217 8,088 19.7

Please attach a copy of your call cycle.

-Consider adding in targeted customers for 2 visits per month
-include LTC( Homes, DON, Consultant Pharmacists

-Hospitals

-Top 8 Pharmacies in territory (2 per route)
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CELEBREX STRATEGY FOR 2004

Current Sales Performance (Sales Attainment Report)

Page 3 of 9

[ 2003 Sales: 684,634

| YTD% Quota: 101.8

| QTD % Quota: 101.8

Top 3 Sales Channels (Sales Channel Summary Report)

Channel Type (RPD, Mail Order, Pool, etc) | Total Sales YTD YTD % +/-
1. RPD 676,737 -2.8
2. Mail Order 107,291 84
3. Hosptial Outflow 96,688 -1.5

List the top 10 Celebrex Primary Care Rxers in your territory (Sherlock)

Last Name Potential Rank Actnal Rank NRx Class NRx Celebrex

1. Kroopnick 1 1 2172 579
2, Pokov 2 2018 535
3. Chiang 3 10 1482 356
4, Kiddiqui 4 43 1563 184
5. Richardson 6 13 1393 307
6. Posner 10 14 1287 307
7. Sivaraaman 12 58 1171 50

8. Hunt 13 39 1175 196
9, Jacobovits 16 44 1048 183
10. McCoy 17 56 1089 154

List the top 10 Traditional NSAIDS Primary Care Rxers in your territory

Last Name Potential Rank Actual Rank NRx Class NRx Celebrex

1. Kroopnick 1 1 | 2172 579 '
2. Siddiqui 4 43 1563 184
3.Sivaraaman 12 58 1171 150

4.McCoy 17 56 1089 154

5. Chiang 3 10 1482 356

6. Posner 10 14 1287 307

7. Hunt 13 39 1175 196
8.Richardson 6 13 1393 307

9.Seth D 15 46 615

10.Saluja Darshan 20 15 901 299

-

Overall Goals for Increasing Celebrex Sales in 2003 (in collaboration with Powers

and Pro)

Establish Celebrex as the Nsaid for Cardiovascular patients

Increase cox 2 market share with orthopedics, pain, reumatologist *

1
2
3. Maintain market share in Medicaid accounts at or above district market share levels *
4
5

*Cox 2 plan
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List Speakers That You Plan to Develop in 2003

Filed 01/21/2010

Page 4 of 9

Name

Specialty

1. Bernie Rubin

Cardiology — (old Court & Liberty

2. Consult LAT T oMhpows (35 T

GI

Planned Celebrex Programs for the 1st Semester (50% of budget spent by May 1 and
- 80% planned by August™) (Can be speaker, One on One Dinner, Jrl Club, ect)

Programs should be targeted at highest potential accounts or zip codes.

Program Type

Date

Speaker

Targets/location

Estimated Cost

1.Rehab

Zussman

Rehab Sinai

2.Roundtable

Mary Ellen Groff
| .

Top NSAID
writers at clinics

3.Nurses night
out
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BEXTRA STRATEGY FOR 2004

Current Sales Performance (Sales Attainment Report)
| 2002 Sales: 278,685 | YTD % Quota YTD: 97.6 | QTD % Quota:97.6

Top 3 Sales Channels (Sales Channel Summary Report)

Channel Type (RPD, Mail Order, Pool, etc) Total Sales YTD YTD % +/-
LRPD 307,036 13
2.Hosptial Outflow 64,766 20

3.Mail Order 42,568 9

List the top 10 Primary Care Rxers for Bextra (Sherlock)

Last Name (w/ Specialty) Zip Code Potential Rank | Actual Rank Top competitor
Rx’d/MShare
1. Kroopnick 21208 1 62 Naproxen
2. Pokov 21213 2 1 Vioxx
3. Chiang 21217 3 29 Ibuprofen/Vioxx
4. Siddiqui 21225 4 95 Ibuprofen
5. Brager (ORS) 21208 5 28 Etodolac/Vioxx
6. Richardson 21215 6 16 Ibuprofen/Naproxen
7. Fine (REU) 21213 7 2 Mobic/Vioxx
8. Murphy (ORS) 21229 3 6 Vioxx
9. Meyerhoff (REU) 21215 9 26 ' Naproxen
10. Posner 21230 10 35 Ibuprofen
11. Yap (REU) 21225 11 17 Vioxx

Overall Goals for Increasing Bextra Sales in 2004 (in collaboration w/ Powers and
Pro)

1. Secure one Pfizer Cox 2 protocol pathway in each hospital

2. Decrease Vioxx Market share fro October 2003 — 16.9% Sherlock

3. Increase Bexira usage in ER and urgent care centers with coupons and starter kits
4.
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List Speakers You Plan to Develop in 2003

Name Specialty
1. Trudy Hall Pain Management - Monumental
2.Ira Fine . Chief of Rheum at Sinai

Planned Bextra Programs for 1 Semester

Program Type Date Speaker Targets Estimated Cost
1 1. Kosher Program Ira Fine or B, Kosher MDs
Rubin

2.

3.

4.

5.

6.

7.

8.

9.

10.

Global Tactics:

$he One OAB and one pain/ Arthritis Grand Rounds in St Agnes, Sinai, Harbor,

% Work with Dave Orlando to help create initiatives in the large medical
centers/clinics that include 60% of the top Celebrex/ Nsiad writers
Implement pain theme day with top clinics/NSAID writers
Develop Cardiologist as a advocate/speaker —consult LAT and Cluster X

Route 1: Pharmacies — Neighborcare, Giant Reisterstown road.
Preceptorships: Pain- Trudy Hall, Grow business through new relationships with
Rehab in Sinai, ie case studies program, lunch and learn, develop Scott Brown for
Speaking. Work w/ Susan to utilize Ira Fine to influence Sinai.
Develop relationships at Total Health Care, ie Dr. Dixon and Tapassio, create
partnership
Top ranked RPD 8" in Share —36% Cel, 18.9% Bex, 25% Vioxx
Route 2: Pharmacies .

* Develop relationshiip with Pain management MD Francisco Ward, utilize him to
speak at Harbor.
Get Celebrex or Bextra on formulary at Washington Village

Route 3: Randallstown — Giant Pharmacy
Preceptorship IM with Charles Moore

Route 4: Neighbor cares ~ Greentree, Red run, and Crossroads

Preceptorships: Rheum — Ed Morris, ORS- Sam Matz ,

Ultize Ira Fine to speak to his peers in Pikesville/Owings Mills.

Pikesville #1 volume, 6 market share RPD — Cel 38%, Bex 18%, XX 27.4%,
Owings Mills ranked 3 in volume 5 in share — Cel 38.4%, Bex 18%, Voxx 24%
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DETROL LA STRATEGY FOR 2004
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Current Sales Performance (Sales Attainment Report)

| 2002 Sales:166,200

[ YTD % Quota100.5

| QTD % Quota 100.5 1

List the top 10 OAB Primary Care writers 2004 (Sherlock)

Last Name (w/specialty) Zip Code Potential Rank | Actnal Rank Top competitor
Rx’d/MShare

1 Kroopnick 21208 1 62 Oxybntin
2. Pokov 21215 2 1 Ditropan
3. Chiang 21217 3 29 Oxybutin
4.Siddiqi 21225 4 95 Oxybutin
5.Posner 21230 10 35 Oxybutin
6. Hunt 21216 14 191 Detrol

7.8eth 21229 15 45 Ditropan
8.Jacobovitg 21208 17 5 Ditropan
0. Saluja 21215 20 60 Ditropan
10.Ish 21230 23 140 Ditropan

Overall Goals for Increasing Detrol LA Sales in 2004 (in collaboration with Upjohn)

1. +Plan I lunch per month with top 10 writers and detail Detrol first

2 Pick one month and plan an OAB day every week with top writers

3 Plan NPR program to increase screening of OAB

4

5.

Planned Detrol LA Programs for 1% Semester

Program Type

Date

Speaker

Targets

Estimated Cost

wa I [ LI B [
et ol eanll Bl 1
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HOSPITAL ACCOUNTS

‘What are your strategies for Pharmacy (List each hospital separately)
1. Establish a relationship w/ Pharmacist (all hospitals

2. Sinai — Work through Karen Nelson and Stephen Siegel to establish Pharmacy
education programs

3. North West — Utilize Stephen Siegel to make inroads in PHarmacy

4.

What are your strategies for ER? (List separately)
1. Bextra Coupons in ER’s all Hospitals

2.

3.

4,

‘What are your strategies for Surgery? (Li-st separately)

1. Work with PAIN team ( Melanie and Susan to change protocols in each hospital)
2.

3.

4.

 What are your‘ strhtégies for IM ? (List separately)
1.

2.
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What are your strategies for Anesethiology? (List separately)

1. Sinai— complete lunch with Aneseth. December 16. Utilize feedback for
approach from Kyle Jackson and Susan. Introduce Kyle Jackson to department.

2. Recreate success in other hospitals once working through process in Sinai.
3.

4.

What are your strategies for Rehab/Pain Teams? (List separately)
1. Sinai — Established contacts with attendings. Parlay that inte lunch with
Residents. Bring Susan R. into department for introductions to all staff.

Develop Scott Brown as speaker.
Set up Pain grand rounds

What are your strategies for P&T ? (List separately)

1. Learn who they are. Ask questions of formulary procedures of MID’s and staff
“friends” in offices. This is a “one new thing learned in every office” project.

2.
3.

4.

What are your strategies for Cardiology ? (List separately)

1. Bernie Rubin — Develop and use to influence MD’s and formulary status at Sinaj
and Northwest.

2.

3.
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June 16, 2005

Mr. Daniel Schlein |
Assistant Dn-ector Corporate Human Resources
235 East 42™ Street
19® Floor ‘
New York, NY 10017

Dear Mr. Schiein:

I, Timelife of Events

s On Nd;eﬁisér 4 I ﬁled an initial complaint with Human Resources via telephone
concerning supervisor. Also reported concerns to Regional Manager via telephone.

o InNovember I met with Human Resources representative, Marguerite Eastwood.
Discussed supervisor’s alcoholic behavior, abusive management, and off label
promotion of products.

¢ In January, HR completed the investigation and informed me that they didn’t see-any
instances of alcohol abuse or a hostile work environment. They saw problems in my
“relationship” with iny supervisor. Ms. Eastwood stated that she was unable to handle
the off label and illegal promotion of products. She mformed me that she was
forwarding the information to the legal department, A
meeting was scheduled for. January 7 with HR, mysglf and the Regional Manager.

e On January 7, there was a meeting at Regional Office with HR, myself, supervisor
and Regional Manager. We discussed issues in my relationship with my supervisor. I
requested additional supervision from outside sources, but was denied.
My reg:lonal manager believed it would be “too confusing.” When they asked
My supervisor what issues she had with me the following was said, “I never. e
- . - -Had any issues with Marci, this ¢ame as a complete shock to me. ”She had no
-~ - Problems-and requested no change v my peiformance; ~ ™~ o

¢  On January 24, my performance review was completed. My regional manager, myself
and supervisor were present. She downgraded me on “Team Contribution”,
and had no specific examples.

On February 24, I had a field ride with my supervisor She shared that the Regional
Manager was concerned that myself and another coworker were behind in completion
of Phase VI Training. (We were both signed up for the training the end of
March)She stated that the expectations would be greater for.us since we had

More time to prepare than others. She scheduled another field ride for the following
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Week.
I called my Regional Manager that day to discuss the issue with him. He
Stated that he was “concerned”, but I wouldn’t be held to any higher
Expectations. My supervisor then called me and I shared the conversation
With her. She stated that the Regional Manager had shared my conversation
With her. She expressed concern that I didn’t trust her. I received an email from my
Regional Manger that evening documenting Our conversation and copying HR,

e On March 1, My supervisor sent an email to the entire district requesting
numerous administrative items for upcoming field rides. (I was scheduled for a field
ride the following day and was unable to complete the items in time)

¢ On March 2, I had a field nde with my supervisor, She told me at the end of the day
that I was being placed on an Inmediate Action Plan. She wrote this in the field
contact report. We were unable to discuss it further at that time and agreed
to talk the following Monday.

e On March 7, My supervisor and I spoke by phone and she reported the following
information. My merit increase was 0.0%, the 7% raise thai I would
normally receive after completion of Phase VI training wasn’t going to occur
because I didn’t meet expectations on my Performance Review, and I was being
moved to a “Final Warning” instead of an Immediate Action
Plan because I hadn’t completed Phase VI Training. (This fast forwarded the
Process by six months.)

e Short Term Disability extended from March 8 until June 2

e On May 25, I sent a registered letter to Sylvia Montero, Jeffrey Kindler and Corporate
Compliance documenting illegal promotion of products by Amy Bakewell,
And resulting retaliation against me.

II. - - Corporate Response to Retaliation Comiplaint Tt
s Iwas welcomed back from short term disability with a two day

Training with my Regional Manager on June 2-3. from 8-5. Initially, he
denied an overnight stay in Reston. He stated that it was only an hour
according to Mapquest. Rush hour traffic takes a minimum of two hours
before and after work. It was only after I explained that it was
unreasonable that he said, “do what you need to do.” ( My district mates
were put up in a hotel for their POA in the Reston Town Center. They also
didn’t start until 10 am.)
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He presented me with my business plan, which I hadn’t seen in three
months. He asked me to walk him through it and then discussed updating
it. I specifically asked for a due date. He became annoyed and said that it
appeared as though I didn’t want to be there. He said that I could update it
as I saw necessary.

He gave me a copy of the Regional Minimum standards, which isn’t
customary practice for POA. ( I verified with my district mates and they
didn’t receive them at their POA) He added two new standards, which I
had never seen before.

e OnJune 10, I spoke to my Regional Manager, Chuck Rodgers. He asked for
an updated copy of my business plan to be faxed to him that day. I reminded
him that he had not given me a due date. He demanded my progress be faxed
to him, I explained that it wasn’t possible because I had just received my
computer two days prior. He stated that was plenty of time and if I cared
about my territory I would have begun it immediately. I explained that I had
over 200 emails to sort through.

e Tinquired About the status of my “Final Warning.” He stated that he was
Unaware Of any disciplinary action taken by my district manager. I
commented that he had received a copy by email of her March field coaching
guide, in which it stated that I was being placed on an Immediate Action Plan.
He denied ever seeing it, despite my acknowledgement of a copy on email
sent to him. He suggested that I speak to my district manager, as he didn’t
want to intercede between us.

I informed him of my discomfort in riding with my manager and the
disparate treatment that I was receiving. Six field rides in three weeks with
management is unusual and overwhelming. He stated that Human Resources
saw no reason to stop the field rides.

¢ On June 10, I sent an email to Human Resources Amy Bemell. I documented
.. our conversation from the previous week concerning excessive ﬁeld rides and
-- - - - retaliation. I again expressed concern about retahatlon T T

e On June 10, I had a scheduled phone conversation with the Assistant Director
of Corporate Human Resources, Dan Schlein. I gave him dates and retaliation
taken against me by district and regional manager. He asked for supporting
documentation, which is included with this letter.. I expressed concem about
excessive field rides to him, He stated that he is unable to intercede with
Regional Human Resources. He stated that the investigation would take a few
weeks to complete.
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On June 11, my Regional Manager lefta voice mail message stating

on 1t, I am not on any dJsc1plmary plan

On June 13, I requested to meet with my manager prior to beginning
To call on physicians. I stated that I wanted to discuss a few things,
considering we hadi’t worked fogether in three months. She refused to meet
at the normal 8 am time, stating that it would take time ount of the field. She
stated that [ would need to meet at 7:30 am in order to have a dlscussmn I
agreed .

I stated that I felt she had treated me unfairly and was retaliating against
me. I asked the status of my “Immediate Action Plan.” She denied that I was
placed on a plan, despite it being written in my field coaching guide.

On June 13, I received a reply email from Human Resources, Amy Bernell. It
stated that I was to continue to planned field rides with my manager.

On June 14 I had my second day of field coaching with my manager. She
stated that it had been a good day, but the field coaching guide didn’t reflect
it. I informed her of my concern and she became extremely agitated and

angry. She stated, “ I have been more positive with you than any other rep
these last two days. If that isn’t good enough I will return to being cut and dry.
Obviously, you need your coaching guide to be flowery. Fine, you will get
what you want,” She then slammed the door and got out of my car. No further
discussion has occurred and I still haven’t received it be email.
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June 16, 2005

Mr. Daniel Schlein |
Assistant Dn-ector Corporate Human Resources
235 East 42™ Street
19® Floor ‘
New York, NY 10017

Dear Mr. Schiein:

I, Timelife of Events

s On Nd;eﬁisér 4 I ﬁled an initial complaint with Human Resources via telephone
concerning supervisor. Also reported concerns to Regional Manager via telephone.

o InNovember I met with Human Resources representative, Marguerite Eastwood.
Discussed supervisor’s alcoholic behavior, abusive management, and off label
promotion of products.

¢ In January, HR completed the investigation and informed me that they didn’t see-any
instances of alcohol abuse or a hostile work environment. They saw problems in my
“relationship” with iny supervisor. Ms. Eastwood stated that she was unable to handle
the off label and illegal promotion of products. She mformed me that she was
forwarding the information to the legal department, A
meeting was scheduled for. January 7 with HR, mysglf and the Regional Manager.

e On January 7, there was a meeting at Regional Office with HR, myself, supervisor
and Regional Manager. We discussed issues in my relationship with my supervisor. I
requested additional supervision from outside sources, but was denied.
My reg:lonal manager believed it would be “too confusing.” When they asked
My supervisor what issues she had with me the following was said, “I never. e
- . - -Had any issues with Marci, this ¢ame as a complete shock to me. ”She had no
-~ - Problems-and requested no change v my peiformance; ~ ™~ o

¢  On January 24, my performance review was completed. My regional manager, myself
and supervisor were present. She downgraded me on “Team Contribution”,
and had no specific examples.

On February 24, I had a field ride with my supervisor She shared that the Regional
Manager was concerned that myself and another coworker were behind in completion
of Phase VI Training. (We were both signed up for the training the end of
March)She stated that the expectations would be greater for.us since we had

More time to prepare than others. She scheduled another field ride for the following
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Week.
I called my Regional Manager that day to discuss the issue with him. He
Stated that he was “concerned”, but I wouldn’t be held to any higher
Expectations. My supervisor then called me and I shared the conversation
With her. She stated that the Regional Manager had shared my conversation
With her. She expressed concern that I didn’t trust her. I received an email from my
Regional Manger that evening documenting Our conversation and copying HR,

e On March 1, My supervisor sent an email to the entire district requesting
numerous administrative items for upcoming field rides. (I was scheduled for a field
ride the following day and was unable to complete the items in time)

¢ On March 2, I had a field nde with my supervisor, She told me at the end of the day
that I was being placed on an Inmediate Action Plan. She wrote this in the field
contact report. We were unable to discuss it further at that time and agreed
to talk the following Monday.

e On March 7, My supervisor and I spoke by phone and she reported the following
information. My merit increase was 0.0%, the 7% raise thai I would
normally receive after completion of Phase VI training wasn’t going to occur
because I didn’t meet expectations on my Performance Review, and I was being
moved to a “Final Warning” instead of an Immediate Action
Plan because I hadn’t completed Phase VI Training. (This fast forwarded the
Process by six months.)

e Short Term Disability extended from March 8 until June 2

e On May 25, I sent a registered letter to Sylvia Montero, Jeffrey Kindler and Corporate
Compliance documenting illegal promotion of products by Amy Bakewell,
And resulting retaliation against me.

II. - - Corporate Response to Retaliation Comiplaint Tt
s Iwas welcomed back from short term disability with a two day

Training with my Regional Manager on June 2-3. from 8-5. Initially, he
denied an overnight stay in Reston. He stated that it was only an hour
according to Mapquest. Rush hour traffic takes a minimum of two hours
before and after work. It was only after I explained that it was
unreasonable that he said, “do what you need to do.” ( My district mates
were put up in a hotel for their POA in the Reston Town Center. They also
didn’t start until 10 am.)
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He presented me with my business plan, which I hadn’t seen in three
months. He asked me to walk him through it and then discussed updating
it. I specifically asked for a due date. He became annoyed and said that it
appeared as though I didn’t want to be there. He said that I could update it
as I saw necessary.

He gave me a copy of the Regional Minimum standards, which isn’t
customary practice for POA. ( I verified with my district mates and they
didn’t receive them at their POA) He added two new standards, which I
had never seen before.

e OnJune 10, I spoke to my Regional Manager, Chuck Rodgers. He asked for
an updated copy of my business plan to be faxed to him that day. I reminded
him that he had not given me a due date. He demanded my progress be faxed
to him, I explained that it wasn’t possible because I had just received my
computer two days prior. He stated that was plenty of time and if I cared
about my territory I would have begun it immediately. I explained that I had
over 200 emails to sort through.

e Tinquired About the status of my “Final Warning.” He stated that he was
Unaware Of any disciplinary action taken by my district manager. I
commented that he had received a copy by email of her March field coaching
guide, in which it stated that I was being placed on an Immediate Action Plan.
He denied ever seeing it, despite my acknowledgement of a copy on email
sent to him. He suggested that I speak to my district manager, as he didn’t
want to intercede between us.

I informed him of my discomfort in riding with my manager and the
disparate treatment that I was receiving. Six field rides in three weeks with
management is unusual and overwhelming. He stated that Human Resources
saw no reason to stop the field rides.

¢ On June 10, I sent an email to Human Resources Amy Bemell. I documented
.. our conversation from the previous week concerning excessive ﬁeld rides and
-- - - - retaliation. I again expressed concern about retahatlon T T

e On June 10, I had a scheduled phone conversation with the Assistant Director
of Corporate Human Resources, Dan Schlein. I gave him dates and retaliation
taken against me by district and regional manager. He asked for supporting
documentation, which is included with this letter.. I expressed concem about
excessive field rides to him, He stated that he is unable to intercede with
Regional Human Resources. He stated that the investigation would take a few
weeks to complete.
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On June 11, my Regional Manager lefta voice mail message stating

on 1t, I am not on any dJsc1plmary plan

On June 13, I requested to meet with my manager prior to beginning
To call on physicians. I stated that I wanted to discuss a few things,
considering we hadi’t worked fogether in three months. She refused to meet
at the normal 8 am time, stating that it would take time ount of the field. She
stated that [ would need to meet at 7:30 am in order to have a dlscussmn I
agreed .

I stated that I felt she had treated me unfairly and was retaliating against
me. I asked the status of my “Immediate Action Plan.” She denied that I was
placed on a plan, despite it being written in my field coaching guide.

On June 13, I received a reply email from Human Resources, Amy Bernell. It
stated that I was to continue to planned field rides with my manager.

On June 14 I had my second day of field coaching with my manager. She
stated that it had been a good day, but the field coaching guide didn’t reflect
it. I informed her of my concern and she became extremely agitated and

angry. She stated, “ I have been more positive with you than any other rep
these last two days. If that isn’t good enough I will return to being cut and dry.
Obviously, you need your coaching guide to be flowery. Fine, you will get
what you want,” She then slammed the door and got out of my car. No further
discussion has occurred and I still haven’t received it be email.
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N |
& Lebau & Neuworth, LLC

ATTORNEYS AT LAW 606 Baltimore Avenue, Suite 201 4 Baltimere, Maryland 21204 ¢ 410.296.3030 phone ¢ 410.296.8660 fax

STEPHEN B. LERAU Prince GCOIgE’S COU.H[:y Office:

379 Main Street
Laurel, Maryland 20707

RICHARD F. NEUWQRTH
ANNA L. JEFFERSON

MARY ANN RYAN, of Cownusel

June 23, 2005

Via UPS

Daniel Schlein

Assistant Director

Corporate Human Resources
Pfizer Pharmaceuticals

235 B. 42™ Street

19th Floor

New York, NY 10017

Re: Marci Drimer
Dear Mr. Schlein:

This Firm has been retained to represent Marci Drimer in connection with her
employment with Pfizer Pharmaceuticals. We understand that Ms. Drimer has filed a
formal compliant with the Company, reporting illegal marketing activity and severe
retaliation against her. In addition, there has been ongoing discrimination. Federal laws

and regulations have been violated that allow for private causes of action with significant
monetary penalties.

Ms. Drimer has attempted to work the chain of command, without success. In fact, the
retaliation has only escalated against her.

1 ask that you.or you designated representative contact this as soon as possible to discuss

- this extremely urgent matter: Ms. Drimaer-feels threatened at-her job and her healthris-~ - --~ -~~~

suffering as a direct result. Thank you.

You;s truly,

= 2
f \ .

E]eciromc dai:a isa va]uablc and nreplaceable source of dlsoovcry and/or evidence in this matter. The laws and rules prohibiting
the destruction of evidence apply to electronic data with the same force as they apply to other kinds of evidence. We ask that all
relevant individuals (employees and consultants) be advised of the obligation not to destroy evidence, including but net limited to
voice-mails, e-mails, web-site records, and other documentation stored infon your Company’s computer/telephone system and
network. Because printout to paper form of text frem an electronic file does not preserve the totality of info! \&H %‘91

fich is in
the electronic file, and therefore does not suffice to fully preserve evidence, there should be not be any destruction or tampering

with computer/elecironic data.
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TRANSMISSION VERIFICATION REPORT

TIME : B7/81/20885 12:16
NAME : MARCI DRIMER
FAX  : 4185850129

TEL @ 4185858123
SER.# : BROB3J2085768

DATE, TIME p7/81 12:16
FAX NO. /NAVE 17834672030
DURATION 9@: Pa: 34
PAGE(S) a2
RESULT 0K
MODE STANDARD

L ECM™

Taly 1, 20035

Wendy Billie

Manager, Human Resources

Pfizer Inc.

11921 Freedom Drive

Resion, VA 20190

Dear Ms. Billie:

I have received your June 30" letter and have & call into Employee Health Services. I
have enclosed a copy of a letter sent fo Pfizer HR from my lawyer. I just wanted to make

sure you are aware of the relevant circumstances. We have not received a response back
from Pfizer.
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